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December 27,2012 
Via Overnight Delivery 

RE: Tariff Revision for Matrix Telecom, Inc. d/b/a Matrix Business Technologies 
Arizona Tariff No. 2 (Local Exchange Services) 

Dear Sir or Madam: T-03228A-12-0507 

Enclosed for filing please find the original and thirteen (13) copies of the above-referenced tariff filing 
submitted on behalf of Matrix Telecom, Inc. d/b/a Matrix Business Technologies. The purpose of this 
filing is to add Arizona Universal Service Fund language. The Company respectfully requests an effective 
date for this filing of January 27,20 13. 

The following tariff pages are included with this filing: 

2"d Revised Page No. 2 
1'' Revised Page No. 3 1.1 

Updates Table of Contents 
Adds language 

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning 
it to me in the self-addressed, stamped envelope provided for that purpose. 

g this filing should be directed to my attention at 407-740-3001 or 
you for your assistance in this matter. 

Consultant to Matrix Telecom, Inc. 

cc: 
file: 
tms: AZ11301 
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Enclosures 
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SECTION 1 - REGULATIONS, (CONT'D.) 

1.17 Prorating 

All services have a minimum period of one month and are billed one-month in advance. Monthly 
Recurring Charges are payable in full as of the first day of the billing cycle in which the service is 
furnished. Therefore, the Monthly Recurring Charges are not subject to pro-rating if service is 
disconnected prior to the end of a billing period. 

Services that are ordered prior to the beginning of a billing period will be prorated from the order 
date to the Customer's applicable billing period. 

1.18 Arizona Universal Service Fund 

In addition to all other taxes and fees that are listed herein or passed through in the normal course 
of business (e.g., sales tax), the Company shall also add an amount to be collected to each bill for 
recovery of the Arizona Universal Service Fund (AUSF). 

Towards the ultimate goal that basic service be available and affordable to all citizens of the state, 
the Arizona Corporation Commission has created support mechanisms to assist in the provision 
of such service in high-cost areas. Pursuant to Arizona Administrative Code, R14-2, Article 12, 
the rule directs that the surcharge will be levied on all telecommunications service purchased by 
end-users. 

The Arizona Universal Service Fund (AUSF) surcharge will be the amount set forth in the 
Arizona Administrative Code, R14-2, Article 12. The percentage and amounts set forth will be 
subject to periodic adjustment by the Company. 

Issued: December 28,2012 

by: Jerry Ou, President 

Effective: January 27,20 13 

433 East Las Colinas Blvd., Suite 400 
Irving, Texas 75039 
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